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WHAT IS CLAIMED IS: 

1. An office apparatus connected to a network 
mprising: ' 

reception means fcfr receiving agent information 

in and data; 

controlling a processing 

apparatus by executing a 
>ntrols said processing 



including a command trci 

control means for 
mechanism of the offic^ 
control program that c 



mechanism; and 

execution means dor executing said command train 
to request processing/ from sa^d control means, 



15 



20 



25 



2. An office agparatiis' according to claim 1 
wherein: 

said execution fneans executes said command train 
to request from said control means processing that uses 
said data, and wherein: 

said control me sans controls said processing 
mechanism to execute processing that uses said data. 



3. An office 
wherein said execution 
train to determine 
said processing 



apparatus according to claim 1 

means executes said command 
^hether the result of processing by 
is an unrecoverable error. 



mecmanism 



An office apparatus according to claim 3 



I. 



wherein said execution means executes said command 
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train "to determine whether the result of processing by 
said processing mechanism is an unrecoverable error, 
and wherein if the result of processing by said 
processing mechanism is an unrecoverable error, said 
execution means addit/ionally writes the occurrence of 



/ 



the unrecoverable error to said data. 



10 



15 



5. An office apparatus according to claim 1 
wherein said execut^ion means executes said command 
train to determine | whether the result of processing by 
said processing mechanismA.s a recoverable error. 




train to determin 



20 



6. An office apparatus according to claim 5 
wherein said execution means executes said command 

whether the result of processing by 
said processing m'echanism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoverable error, said execution means 
additionally writes to said data the need to clear the 
error. 



25 



An office apparatus according to claim 1 
wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechanism is a recoverable error. 



8. An ofi^ 



ice apparatus according to claim 7 
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wherein said execution mt^ans executes said command 
train to determine whethkr the result of processing by 
said processing mechanism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoveraple error, said execution means 
requests said control means to control said processing 
mechanism so as to wai/t for an error recovery. 



10 



15 



20 



9. An office apparatus according to claim 1 
wherein said execution means executes said command 
train to determine wmether the result of processing by 
said processing mechanism is normal termination. 



10. An of f ice [apparatus according to claim 9 
wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechanism is normal termination, and 
wherein if the result of processing by said processing 
mechanism is not normal termination, said execution 
means determines an alternative office apparatus. 

I 



25 



11, An office apparatus according to claim 10 



wherein : 



said data includes a list of alternative office 
apparatuses and wherein: 



said execution means executes said command train 
to select an alternative office apparatus from said 
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it. 



10 



15 



20 



\12. An office apparatus according to claim 1 
further comprising: 

sending means for executing a communication 
program \that communicates with an external apparatus to 
send said agent information to the external apparatus, 
wherein: 

said execution means executes said command train 
to request said sending means to send said agent 
information , 




13. An \of f ice apparatus according to claim 12 
wherein said Execution means executes said command 
train to deteinmine whether the result of processing by 
said processing mechanism is an unrecoverable error, 
and wherein if Vthe result of processing by said 
processing mechanism is an unrecoverable error, said 
execution means additionally writes the occurrence of 
the unrecoverable error to said data and requests said 
sending means to send said agent information including 
the resulting date 



14. An of f ice\apparatus according to claim 12 
25 wherein said execution means executes said command 

train to determine whether the result of processing by 
said processing mechanism is a recoverable error, and 
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wherein if the result qff processing by said processing 
mechanism is a recoverable error, said execution means 
additionally writes t* said data the need to clear the 
error and requests said sending means to send said 
agent information including the resulting data. 



10 



15 



20 



15. An of f ice /apparatus according to claim 12 
wherein said executo-on means executes said command 
train to determine /whether the result of processing by 
said processing mechanism is normal termination, and 
wherein if the result of processing by said processing 
mechanism is not normal termination, said execution 
means determines an alternative office apparatus and 



L 



requests said sending means to send said agent 



information to the alternative office apparatus 




16. An office apparatus according to claim 12 

I 

wherein said execution means executes said command 
train to additionally write the result of processing by 
said processing! mechanism to said data and to request 
said sending means to send said agent information 
including the resulting data. 



17. An office apparatus according to claim 1 
25 wherein the ofLice apparatus has a plurality of said 
processing mechanisms . 
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18. An office apparatus according to claim 1 
wherein said processing mechanism is a print mechanism, 

19. An office apR|aratus according to claim 1 
wherein said processinj^ mechanism is an image filing 
mechanism . 



10 



15 



20 



20. An office apparatus according to claim 1 
wherein said process/ing mechanism is a scanner 
mechanism. 




21. A contro:W method for controlling an office 
apparatus connecter to a network comprising: 

a reception Sftep for receiving agent information 
including a command train and data; 

a control step for controlling a processing 



tei 



mechanism of a re|Levant office apparatus by executing a 
control program that controls said processing 
mechani sm ; and 

an executioh step for executing said command train 
to request processing from said control step, 



22. A control method according to claim 21 
wherein: 

25 said execution step executes said command train to 

request from said control step processing that uses 
said data, and wherein: 
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said control step controls said processing 
mechanism to execute processing that uses said data. 



23. A control me1:hod according to claim 21 



wherein said execution 



to determine whether the result of processing by said 



processing mechanism i 



step executes said command train 



s an unrecoverable error, 



24. A control method according to claim 23 

10 wherein said execution step executes said command train 
to determine whether /the result of processing by said 
processing mechanism lis an unrecoverable error, and 
wherein if the result of processing by said processing 
mechanism is an unreLoverable error, said execution 

15 step additionally wiiites the occurrence of the 
unrecoverable error | to saidb data. 

25. A control methody according to claim 21 
wherein said execution step executes said command train 

20 to determine whether the result of processing by said 
processing mechanism is a recoverable error. 

26. A contro!L method according to claim 25 
wherein said execu :ion step executes said command train 

25 to determine whether the result of processing by said 
processing mechanism is a recoverable error, and 
wherein if the result of processing by said processing 
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mechanism is a recoverable error, said execution step 
additionally writes tib said data the need to clear the 
error . 

27. A control inethod according to claim 21 
wherein said execution step executes said command train 
to determine whether the result of processing by said 
processing mechanism is a reccaverable error. 



10 28. A control method Ac/cording to claim 27 

wherein said execvJtion step executes said command train 
to determine whetmer the result of processing by said 
processing mechanfism is a recoverable error, and 
wherein if the result of processing by said processing 

15 mechanism is a Recoverable error, said execution step 

/ ( 

requests said cAhtrol step to control said processing 
mechanism so as/ Lo wait for an error recovery. 



20 



25 



29. A control method according to clai-tn 21 
wherein said ekecution step executes said cormnand train 
to determine \ihether the result of processing by said 
processing me<3hanism is normal termination. 



30. A 
wherein said 
to determine 
processing 



cDntrol method according to claim 29 
Jxecution step executes said command train 
whether the result of processing by said 
metbhanism is normal termination, and wherein 
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if the result of processing by said processing 
mechanism is not normal termination, said execution 
step determines an alternative office apparatus. 



10 



31. A control method according to claim 30 
wherein: 

said data includes a list of alternative office 
apparatuses and where/in: 

said execution step executes said command train to 
select an alternativfe office apparatus from said list. 



15 



32. A control/ method according to claim 21 
further comprising: 



a sending step for ej^cuting a communication 



/ . 



program that communicate 




20 



an external apparatus to 
send said agent information /to the external apparatus, 
wherein: 

said execution step executes said command train to 
request said sending step to send said agent 
information . 



25 



33. A control method according to claim 32 
wherein said execution step executes said command train 
to determine wliether the result of processing by said 
processing mechanism is an unrecoverable error, and 
wherein if thel result of processing by said processing 
mechanism is an unrecoverable error, said execution 
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step additionally writes /the occurrence of the 
unrecoverable error to sfeiid data and requests said 
sending step to send sa:^d agent information including 
the resulting data. 



10 



15 



20 



25 



34 » A control method according to claim 32 
wherein said execution^) step executes said command train 
to determine whether the result of processing by said 
processing mechanism ^s a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoverable error, said execution step 
additionally writes/ to said data the need to clear the 
error and requests / said sending step to send said agent 
information incluqing the ij^esulting data. 

; 

35. A conti^ol methq^ According to claim 32 
wherein said exetution step executes said command train 
to determine whdther the result of processing by said 
processing mechanism is normal termination, and wherein 
if the result oE processing by said processing 
mechanism is not normal termination, said execution 

an alternative office apparatus and 
requests said sfending step to send said agent 
information to the alternative office apparatus. 



step determines 



36. A con 
wherein said ex^ci 



rql method according to claim 32 

tion step executes said command train 
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to additionally write the occurrence of the 
unrecoverable error to sai/d data and to request said 
sending step to send said / agent information including 
the resulting data. 

5 

37, A control methcid according to claim 21 
wherein the office apparatus has a plurality of said 
processing mechanisms . 

10 38. A control methjbd according to claim 21 

wherein said processing /mechanism is a print mechanism. 



15 



20 



25 



39. A control method according to claim 21 
wherein said processing mecharp^m is an image filing 
mechanism. 




40. A control method according to claim 21 
wherein said processing mechanism is a scanner 
mechanism . 

41 . A computer/- readable memory medium which 
stores a program for controlling an office apparatus 
connected to a network, said memory medium comprising 
program codes that allow the office apparatus to 
execute: 

a reception step for receiving agent information 
including a command train and data; 



V 
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a control step for ccjntrolling a processing 
mechanism of the office apparatus by executing a 
control program that contirols said processing 
mechani sm ; and 

an execution step fibr executing said command train 
to request processing from said control step- 



10 



15 



20 



25 



42. A memory medi'um according to claim 41 
wherein: 

said execution step executes said command train to 
request from said control step processing that uses 
said data, and whereo/n: 

said control step cont 



roJis 



said processing 
mechanism to executejf processip:^that uses said data. 

43. A memory /medium according to claim 41 wherein 
said execution step executes said command train to 
determine whether /the result of processing by said 
processing mechanism is an unrecoverable error. 

44. A memorK?' medium according to claim 43 wherein 
said execution step executes said command train to 
determine whethet the result of processing by said 
processing mechanism is an unrecoverable error, and 
wherein if the xjesult of processing by said processing 
mechanism is an /unrecoverable error, said execution 
step additionaliy writes the occurrence of the 
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unrecoverable error 



said data. 



45. A memory mkdium according to claim 41 wherein 
said execution step /executes said command train to 
determine whether the result of processing by said 
processing mechanism is a recoverable error. 



m 



10 



15 



46. A memory medium according to claim 45 wherein 
said execution step executes said command train to 
determine whether the result of processing by said 



7 



processing mechanism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoverable error, said execution step 
additionally wrf tes to sa:^d pata the need to clear the 
error . 




20 



47. A memory medium according to claim 41 wherein 
said execution! step executes said command train to 
determine whether the result of processing by said 
processing mechanism is a recoverable error. 



25 



48. A memory medium according to claim 47 wherein 
said execution step executes said command train to 
determine whether the result of processing by said 
processing mechanism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoverable error, said execution step 



- 63 - 

requests said control step to control said processing 
mechanism so as to wait for an error recovery. 

49. A memory medium according to claim 41 wherein 
said execution step executes said command train to 
determine whether the result of processing by said 
processing mechanism its normal termination. 



50. A memory medium according to claim 49 wherein 
10 said execution step executes said command train to 
determine whether the result of processing by said 
processing mechanism is normal termination, and wherein 
if the result of processing by said processing 
mechanism is not normal tergfti^ation, said execution 
15 step determines anf alternat:^ve\,i>f€^ice apparatus. 



20 



25 



51. A memory mediui^according to claim 50 
wherein: 

said data includes a list of alternative office 
apparatuses and /wherein: 

said execution step executes said command train to 

/ 

select an alternative office apparatus from said list. 
/ 

/ 

/ 

52. A memory medium according to claim 41 further 
comprising: / 

a sending step for executing a communication 
program that' communicates with an external apparatus to 




- 64 - 

send said agent information to the external apparatus, 
wherein: 

said execution step /executes said command train to 
request said sending step to send said agent 
information . 



10 



15 



20 



25 



53, A memory medium according to claim 52 wherein 
said execution step executes said command train to 
determine whether the result of processing by said 
processing mechanism i/s an unrecoverable error, and 
wherein if the result/ of processing by said processing 
mechanism is an unrecoverable error, said execution 
step additionally wr/ites the occurrence of the 
unrecoverable error/ to said data and requests said 



sending step to ser/d said a^nt 
the resulting 



data/. 



information including 



J 



54. A memorA?- medium according to claim 52 wherein 
said execution srep executes said command train to 
determine whether the result of processing by said 
processing mechanism is a recoverable error, and 
wherein if the /result of processing by said processing 
mechanism is a/ recoverable error, said execution step 
additionally writes to said data the need to clear the 
error and requests said sending step to send said agent 
information including the resulting data. 
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10 



15 



55. A memory medium accprding to claim 52 wherein 
said execution step executes /said command train to 
determine whether the result/ of processing by said 
processing mechanism is normbl termination, and wherein 
if the result of processing jby said processing 
mechanism is not normal termination, said execution 
step determines an alternative office apparatus and 
requests said sending step/ to send said agent 
information to the alternative office apparatus. 

56. A memory medium according to claim 52 wherein 
said execution step executes said command train to 
additionally write the occurrence of the result of 
processing by said processing mechanism to said data 
and to request said senaing step tq/^end said agent 
information including Jhe resulting <^ata 

57. A memory medium accorife/ing /to claim 41 wherein 



20 



the office apparatus has a plurality of said processing 
mechanisms . 



58. A memory medium according to claim 41 wherein 
said processing mechanism is a print mechanism. 



25 59. A memory medium according to claim 41 wherein 

said processing mechanism is an image filing mechanism. 
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60. A memory medium according to claim 41 wherein 
said processing mechanism tls a scanner mechanism. 



10 



15 



20 



25 



61. A network system comprising a data processing 
apparatus and an office apparatus both connected to a 
network, 

said data processing apparatus having: 
transfer means for transferring to said office 

apparatus agent information including a command train 

and data, / 

said office apparatus having: 

reception means for receiving said agent 

information; / 

a processing 



control means for/ controll 
mechanism of the office appara 




executing a 
processing 



control program that controls 
mechanism; and 

execution means /for executing said command train 
to request processing from said control means. 

62. A network j^ystem according to claim 61 
wherein: 

means executes said command train 
control means processing that uses 
said data, and wherdin: 

said control means controls said processing 
mechanism to execute processing that uses said data. 



said execution 
to request from said 



-ey- 



es. A network system /according to claim ei 
wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechanism/ is an unrecoverable error. 

64, A network system according to claim 63 
wherein said execution means executes said command 
train to determine whet±ier the result of processing by 
said processing mechanism is an unrecoverable error, 
and wherein if the result of processing by said 
processing mechanism /is an unrecoverable error, said 
execution means addi^tionally wm/tes^he occurrence of 
the unrecoverable error to sai^^-^d-^ta 




es. A network system Recording to claim ei 
wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechanism is a recoverable error. 



ee. A network system according to claim 65 



wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechanism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is/ a recoverable error, said execution means 
additionally/ writes to said data the need to clear the 
error . 
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67. A network system according to claim 61 
wherein said execution means executes said command 
train to determine whether /the result of processing by 
said processing mechanism n.s a recoverable error. 



10 



15 



68. A network system according to claim 67 
wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechaniism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoverable error, said execution means 
requests said control /means to control said processing 
mechanism so as to wait for/an^^^o^ recovery. 




69. A network /syst^iri 6ccotding to claim 61 
wherein said execution means executes said command 
train to determin^ whether the result of processing by 
said processing mechanism is normal termination. 



20 70. A network system according to claim 69 

wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechanism is normal termination, and 
wherein if the^ result of processing by said processing 

25 mechanism is not normal termination, said execution 
means determines an alternative office apparatus. 



• 
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71. A network system according to claim 70 
wherein: 

said data includes a 14fst of alternative office 
apparatuses and wherein : 
5 said execution means Executes said command train 

to select an alternative qfffice apparatus from said 
list. 

72. A network systjem according to claim 61 in 
10 which: 

said office apparaftus has: 

sending means for/ executing a communication 
program that communicates with an external apparatus to 
send said agent infor/nation to the external apparatus, 
15 wherein: 

said execution means executea^-^s^ird command train 
to request said sending meaj^^ to sjend said agent 
information . 



20 



25 



73. A network system according to claim 72 
wherein said execution means executes said command 
train to determine whether the result of processing by 
said processing mechanism is an unrecoverable error, 
and wherein if ths result of processing by said 
processing mechanism is an unrecoverable error, said 
execution means additionally writes the occurrence of 
the unrecoverable error to said data and requests said 

J 
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sending means to send to said data processing apparatus 
said agent information including the resulting data. 

74. A network system /according to claim 72 
5 wherein said execution means executes said command 

train to determine whether the result of processing by 
said processing mechanism/fis a recoverable error, and 
wherein if the result of /processing by said processing 
mechanism is a recoverab^a/e error, said execution means 
10 additionally writes to said data the need to clear the 
error and requests said /sending means to send to said 
data processing appara-dus said yag^nt information 
including the resulting data, 




15 75. A network ^stem according to claim 72 

wherein said execution means executes said command 
train to determine Whether the result of processing by 
said processing mecnanism is normal termination, and 
wherein if the result of processing by said processing 

20 mechanism is not normal termination, said execution 
means determines an alternative office apparatus and 
requests said sending means to send said agent 
information to the alternative office apparatus. 

25 76. A netvjjork system according to claim 72 

wherein said execution means executes said command 
train to additiojially write the occurrence of the 
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unrecoverable error to said /data and to request said 
sending means to send to sarid data processing apparatus 
said agent information incxLuding the resulting data. 

77. A network system according to claim 61 
wherein the office apparatus has a plurality of said 
processing mechanisms - 



10 



78. A network syfetem according to claim 61 
wherein said processing mechanism is a print mechanism. 



15 



79. A network system according to claim 61 
wherein said processing mechani^fsnv^ is an image filing 
mechanism. 




80. A network system according to claim 61 
wherein said proqessing mechanism is a scanner 
mechanism. 



20 81. A control method for controlling a network 

system comprising a data processing apparatus and an 
office apparatus both connected to a network: 

a control method in said data processing apparatus 
having : 

25 a transfer step for transferring to said office 

apparatus agent information including a command train 
and data. 
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15 



a control method in said office apparatus having: 

a reception step for ifeceiving said agent 
information; 

a control step for cdntrolling a processing 
mechanism of a relevant office apparatus by executing a 
control program that con*^rols said processing 
mechanism; and 

an execution step ^or executing said command train 
to request processing from said control step. 

82. A control me/thod according to claim 81 
wherein: 

said execution ^tep executed \said command train to 
request from said control step/ p^xjjeessing that uses 
said data, and wherein: 

said control s/tep controls said processing 
mechanism to execute processing that uses said data. 




20 



25 



83. A control method according to claim 81 
wherein said execution step executes said command train 
to determine whether the result of processing by said 
processing mechatiism is an unrecoverable error. 



84. A con 
wherein said 
to determine wh 
processing 



mechan 



rol method according to claim 83 
execution step executes said command train 
ther the result of processing by said 
ism is an unrecoverable error, and 
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wherein if the result of processing by said processing 
mechanism is an unrecoveijBble error, said execution 
step additionally writes/ the occurrence of the 
unrecoverable error to said data. 



10 



15 



85. A control method according to claim 81 
wherein said execution step executes said command train 
to determine whether /the result of processing by said 
processing mechanism is a recoverable error. 

86. A contrcA method according to claim 85 
wherein said exec/ition step executes said command train 
to determine whe/fcher the result of processing by said 
processing mechanism is a r^overable error, and 
wherein if the/ result of p'podessing by said processing 
mechanism is A recoverable earror, said execution step 
additionally /writes to^^/d/data the need to clear the 
error . 



20 87. ^ control method according to claim 81 

wherein said execution step executes said command train 
to determine whether the result of processing by said 
processing mechanism is a recoverable error. 



25 88. A control method according to claim 87 

wherein /said execution step executes said command train 
to determine whether the result of processing by said 
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processing mechanism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoverable error, said execution step 
requests said control step to control said processing 
mechanism so as to wait for an error recovery. 



10 



89. A control metmod according to claim 81 
wherein said execution /step executes said command train 
to determine whether the result of processing by said 
processing mechanism Is normal termination. 



15 



90. A control /nethod according to claim 89 
wherein said execution step executes said command train 
to determine whether the result of processing by said 
processing mechana/sm is normal/ ter^inajfion, and wherein 
if the result of |)rocessing pyl^^^P^ processing 
mechanism is not /normal teri 



step determines /an alternatj 




m, said execution 
"office apparatus. 



20 91. A control method according to claim 90 

wherein : 

said data includes a list of alternative office 
apparatuses add wherein: 

said execution step executes said command train to 
25 select an alrternative office apparatus from said list. 



92. A control method according to claim 81 in 
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15 



tKte control method in said office apparatus has: 
a seeding step for executing a communication 
program th^ communicates with an external apparatus to 
send said agent information to the external apparatus, 
wherein: 

said execution step executes said command train to 
request said sendjN^g step to send said agent 
information . 



issing by said 
error, and 



20 



93, A control method according to claim 92 
wherein said execution ^tep execute^ s\id command train 
to determine whether the \result of fl>roc| 
processing mechanism is an unrecove 

wherein if the result of pAocessingf by said processing 
mechanism is an unrecoverable error, said execution 
step additionally writes the\ occurrence of the 
unrecoverable error to said data and requests said 
sending step to send to said data processing apparatus 
said agent information includimg the resulting data. 



25 



94. A control method according to claim 92 
wherein said execution step executes said command train 
to determine whether the result 6f processing by said 
processing mechanism is a recoverable error, and 
wherein if the result of processing by said processing 
mechanism is a recoverable error, said execution step 
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additionally writes to saq-d data the need to clear the 
error and requests said sending step to send to said 
data processing apparatus said agent information 
including the resulting/ data . 



95 



10 



15 



20 



A control metpod according to claim 92 



wherein said execution step executes said command train 
to determine whether the result of processing by said 
processing mechanism lis normal termination, and wherein 
if the result of processing by said processing 
mechanism is not normjal termination, said execution 
step determines an alternative office apparatus and 
requests said sendirp step to seprd said agent 
information to the al^ternative A^ff^ce apparatus - 




96- A control^ method aqf;6o^ing to claim 92 
wherein said execuifcion step executes said command train 
to additionally write the occurrence of the 
unrecoverable error to said data and to request said 
sending step to send to said data processing apparatus 
said agent information including the resulting data. 



25 



97. A control method according to claim 81 
wherein the office apparatus has a plurality of said 
processing mechanisms , 



98. A control method according to claim 81 



4 
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wherein said processimg mechanism is a print mechanism. 



99. A control /nethod according to claim 81 
wherein said processing ipe^hanism is an image filing 
mechanism. 




100. A con-t/rol method according to claim 81 
wherein said propessing mechanism is a scanner 
mechanism. 



